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Abstract 
 
Desa Talang Bunut is one of the villages in Kecamatan Lebong Utara, Bengkulu province. The 
village has the most populated transsexual with up to eleven people. Desa Talang Bunut is a 
remote area. However, it is interesting to know why does the village has so many transsexuals 
and to know about their social life particularly in terms of communication. Therefore, the study 
was conducted to reveal and describe the phenomenon as explained above. The author 
employed a qualitative approach in the tradition of phenomenology, which tries to uncover and 
describe a reality based on subject’s point of view. Then, the author also employed an emic 
approach in order to have an in-depth interview and observation. Moreover, documentation 
study is used in collecting the data. The result of the study has shown that there are several 
processes resulted from the communication pattern, and they are: time, intensity, spatial, speech, 
and communication setting. Based on the social reality, there are six categories of transsexual: 
lifespan category, behavior category, motive category, sexual category, physical category, and 
occupation category. In the context of self existence, there are three principal needs. First, to 
become a transsexual is the most suitable way to introduce themselves into their society. In this 
case, the prestige of being a transsexual is the most effective media in expressing their mind. 
Second, the particular nature of the transsexual is considered as a destiny. The transsexuals of 
the village believe that being a transsexual is their way to fulfill thief needs of self actualization 
in the society. Furthermore, their conviction becomes a habit and causing more and more 
transsexual in the next generation. Third, the phenomenon above are also supported by special 
conveniences that given by the rest of the villagers. The villagers believe that the village is 
livelier with their presence. A good and intense communication performed by the transsexual 
will create a harmony between the transsexual and the villagers. Moreover, each party can be 
more caring to each other so that they can build a conducive atmosphere in order to support the 
existence of transsexual in Desa Talang Bunut in particular and Kabupaten  Lebong in general. 
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A.  Introduction 

Communication is a main part of our daily life. Everyday all of us 
communicates in everyway. And Its has become our connection tools since we born 
until now. Communication always takes an important part wherever we live. Therefore, 
our quality of life is depending on how we communicates with other people (family, 
society, officemate). Uneffective communication will bring an unexpected issues that 
hard to understand. Even if the transsexual is difference in general, we could make a 
good and effective communication to understand each others. 

As explained before, human in their daily life always do communication for 
their basic needed. Consciously or not, human as the individual and social being cannot 
separate from communication. Someone who never get communicates to other people 
will get isolated from society. According to Wilbur Schramm (Cangara, 1998 : 1-2) , 
communication and society are two words that hard to separated each others because 
without society there will be no chance for human to develoving communication. A 
good and immediately communications from transsexual will bring a harmony to his 
family and society. Besides, their intimmate in tolerance should be a good thing for 
transsexual community existence in village. 

In a negative stereotype, transsexual’s zone always to be said that they get 
marginalized, isolated, and infrequently in communication activity except for their own 
community and some people that having an interest with them. But ,On the contrary in 
Kabupaten Lebong, thus transsexuals interacted with the villager. Their existence were 
acceptable and reputed as a part of community social life. This research took place in 
Desa Talang Bunut Kabupaten Lebong. This village is one of the Kecamatan Lebong 
Utara village’s, in Kabupaten Lebong, Provinsi Bengkulu. The Author should spend 
four and a half hours to reach this village. This long journey proceed from several roads 
that has damage in serious condition as far as 3 Kilometer from the gate to the village. 
Travelled distance From midtown of Kabupaten to Desa Talang Bunut thereabouts one 
hour and its far from main road. In other words this is a outlying place. 

There are several basic reasons why this research take-up the issue of 
transsexual communication in village, such as: a good communication between The 
transsexual and society in their village, they are not unmarginalized, Positive stereotype, 
phenomenonl amount of transsexuals which have 5 – 10 in every village or district 
(Desa Talang Bunut has the most with 11 transsexuals), their livelihood are not as a 
prostitute, and not consider as social issue yet, this condition may happens in this 
remote spot and country side area. 

In this district, they proudly shows their transsexuality because the society had a 
hunch that their abnormality is so-so ordinary. They’re always involve in every 
occasion, even there is a special contest for transsexual. 

The author give a profound interest on this transsexuals phenomenon. This 
research focus on how does they build a good communication with people around to 
keep their existence in Desa Talang Bunut in particular and Kabupaten Lebong in 
general. 

And with it, then some question arise, such as: How’s that communication 
between villagers and the transsexuals could happen, includes in: Communication 
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Time? Its intensity? Spatial? Speech Factor? Situation? Transsexual Concept? 
Transsexual Reality in the Village? And their Background? 

B.  Methods of Research 

The valid concept of communication to explore transsexual villages uniqueness 
is bringing communication as a transaction. In the basic terms, communication is a 
dynamic process that continously change people who involves in it. Perception of a 
communicator to others is depending on the other perception to him. Even, its also 
depending on his perception to environtment around (Mulyana, 2007 : 75-76). 

Other definition from Donald Byker and Loren J. Anderson said that, 
communication (on human) is when two or more people that share information (Byker 
and Anderson, p.4). William I. Gorden said that: “In short, the point of communication 
is a dynamic transaction that mixing up an idea and feeling”. (Gorden, p.28) 

To reveal this communication Phenomenon we are also need to know the social 
communication. Social communication signaling that this communication must be done 
for self-fulfillment, comforted, consoled, and feel calm for itself and people around him. 
With a warm communication we could fulfill our emotional and intellectual needed. As 
George Herbert Mead has said, that every human develope his self-concept through 
interaction with people in society, by communication. So, we could understanding 
ourself through others that reflective our attitude.1 

Charles H. Cooley named its self-concept as a looking glass-self, that clearly 
determined by what someone thinking about people opinions to him. This perspective 
indicates of how important others respons that interpreted subjectively as self main data 
resource. So, an image about ourself and the image that others give in to us is related to 
communication. (Hybels and Weaver II, p.10 in Mulyana, 2007). 

A transsexual do communication to show his existence. Communication as self-
existence frequently appear from his intensity to build a good communication with 
society, involve in every community activity and so. This is how they shows their 
existence as self-actualization. Mulyana said, we had modified the famous Rene 
Descartes’s phrase, (a French philosopher, 1956-1650) Cogito Ergo Sum. “I think 
because a was” become “I speak because a was”. Thats why if you keep quiet, nobody 
will consider your existence. But when you speak, actually you are trying to declare 
yourself.  

Abraham Maslow2 mentioned five basic human needs: Physiology needs, 
security needs, social needs, self-appreciation needs, and self-actualization. A 
transsexual could fulfill physiology and security needs for survive. But they also want 
to fulfill social needs, self-appreciation needs, and self-actualization too. The third and 
fourth especially consists of needs for obtaining safeness through sense of belonging 
and belonged to, social intercourse, sense of acceptable, friendship take and give. 
Therefore, a communication will be very useful for  transsexuals to take and give 

                                                 
1 Mead, George Herbert.(1934). Mind, Self and Society: From a Standpoint of a Social Behaviorist. Ed. 

Charles Morris. Chicago: University of Chicago Press. 
2 Mead, George Herbert.(1934). Mind, Self and Society: From a Standpoint of a Social Behaviorist. Ed. 

Charles Morris. Chicago: University of Chicago Press. 



 
Prosiding The 5th International Conference on Indonesian Studies: “Ethnicity and Globalization” 

 410 

information they needed, to influence and persuade people, pass upon alternative 
solution to which problem and decision should take, social purposes, and entertainment. 

A transsexual is a man-ladylike. A man with woman’s inhabitant, behavior, and 
physic appearance. A male with natural lady-like behavior since his born (Badudu – 
Zain, Kamus Umum Bahasa Indonesia3). According to Mamoto Gultom, an public 
hygienist and transsexual psychology orbserver, transsexual is a sub-community of 
normal humans. It is not a psychologic, but something biologic. This community is on 
transgender zone: Woman that trapped in man body (Kompas, 07/04/2002)4. 

In this research, the entire transsexuals in Desa Talang Bunut Kecamatan 
Lebong Utara Kabupaten Lebong Provinsi Bengkulu are the subject. And then, to 
explain the phenomenon of transsexual communication process in the village, author 
applying a qualitative design with phenomenological approach tradition or interpretive 
paradigm as Lindlof (1995:27) clarify as a term for communication research qualitative 
design with phenomenological tradition, ethnomethodology, symbolic interaction, 
ethnography, and cultural research. 

In addition, Stephen W. Littlejohn (1996:206) extended about communication 
on phenomenology: 

“Communication is the vehicle by which people assign meaning to 
experience. Thought occurs in and through speech because meaning is 
created by speech. Thus, all experience is based in communication” 

Then, the transsexual communication in the village shows itself  throughout 
verbal and non-verbal speech. Speech as an instrument and media interpersonal and 
intrapersonal communication act to be used in awareness experience of human existence 
in a public social area. Therefore, communication is a absolute thing their needs to keep 
up their existence in Desa Talang Bunut. 

Qualitative method with phenomenologis tradition is not only needed to earn a 
deeper image but also a holistic/entire understanding based on neutral situation from the 
phenomenon that will be analyze, and the researcher is acting as a key instrument to 
collecting data. Besides, this emik research (have no gap with subjects) is using 
observed performance, in-depth interview, dokumented study, and audio-visual object 
as the method of collecting data. 

Collecting data in this research is done by exact selection or determination of 
data and information that apparently representative in holistic frame. In collecting data, 
the author using direct observation and in-depth interview that recorded by tape 
recorder, digital camera, handycam. Besides, field notes was also used to rewrite all the 
subject informations. 

In this qualitative research the author simultaneously doing data analysis during 
the researching process, until it get sharpness and validity. 

Transsexual in phenomenology approach that revealed in communication 
context/study can not separated from verbal and non-verbal symbol which is the core of 

                                                 
3 Badudu, J.S & Sutan Mohammad Zain. 1994. Kamus Umum Bahasa Indonesia. Jakarta. Pustaka Sinar 

Harapan. 
4 Buletin Studia. 2004. Mengapa Harus Jadi Waria? 

<http://www.dudung.net/index.php?naon=depan&action=detail&id=762&cat=4> 
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communication. Its because communication never happen if there is have no symbols to 
exchange in it. In other words, this research is studying communications behavior on 
phenomenology perspective. From theoritical explanation above, we can reveals 
communication phenomenon of transsexual in village to a chart below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C.  The Result and Explanation 

Based on the research during orbservation whether interview on the location, it 
is knowing that transsexuality behavior developing continously and generatively. In 
there social regulation, there is no interdiction of that thing as an unmerited, continously 
patterned it as a habit. Until, transsexuals existence in Lebong become acknowledgable 
and acceptable by society so that they could developing and being adaptable to their 
social environtment.  

Rural area’s characteristic is a simplicity and relation between neighbors that 
still strong and close which full of togetherness and more clannish. The village’s 
condition that so harmonic and comfortable that can make the citizen of Desa Talang 
Bunut do activity energeticly and positive thinking. Its reflected on villagers attitude 
that appreciate and tolerance to several villagers who choose to be a transsexual. For 
example, we can see their harmonism in several events such as: Wedding ceremony, 
Harvesttime, Cultivating season, and Hunting season. If its a wedding ceremony, they 
will invite others citizen to give a hand for that occasion until its end succesfully. 

Picture 1: Framework Idea of Transsexual Communication Research in Village  
(Phenomenology Study of  Transsexual Community Existence in Desa Talang Bunut 

Kecamantan Lebong Utara Kabupaten Lebong Provinsi Bengkulu) 
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And of course, the transsexual community involving themself to support this 
event, likewise, for others occasion too. They coming on free will to help the host. With 
it, togetherness may arise among citizen. Transsexuals manners that so unique and 
humorist will bring the atmosphere more lively, and people around them become more 
enthusiast. Thats the way they are to build a good communication in Desa Talang 
Bunut. 

From thats transsexual social reality in Desa Talang Bunut, author point out 
some categories: 

1). Transsexual With Lifespan Category, divided into: First: Senior Transsexual, to 
whom that participated more than a decade. Second: Junior Transsexual, to whom 
that participated less than a decade. 

2). Transsexual With Behavior Category, divided into: First: Permanent Transsexual, is 
a transsexual that using woman clothes in his daily life, grown up his breast, and 
dress up like a woman. Second: Temporary transsexual, is a transsexual that dress 
up only on certain event, but in daily life his manner showed as a ladylike not only 
at home, but also at the village. Third: Chameleon Transsexual, is a transsexual that 
being a transsexual only on supportive situation. And become different if in 
nonsupport condition. Ex: He is a man at home, and turn into a Transsexual if only 
gathered out with other transsexual or outside the village and so on. 

3). Transsexual With Background Category, divided into: First: Genetic 
Transsexual, for people that being transsexual by heredity. Second: Destiny 
Transsexual, for people that born as transsexual by nature. Third: Traumatic 
Transsexual, for people which had a bad experience on his childhood like violence 
on household and broken home. Fourth: Cozy Transsexual, for people that become 
a transsexual because his supporting sphere to transsexual existence. 

4). Transsexual with sexuality Category, divided into: First: Genuine Transsexual, 
for a transsexual that interest on male only. He consider a female just for friend. 
Second: Bisexual Transsexual, for a transsexual which interests both male and 
female. 

5). Transsexual with Physical Category, divided into: First: Muscular Transsexual, 
to whose that has a solid posture, muscly, and spooky-face, but coquettish. Second: 
Proportional Transsexual, to whose that has a female ideal posture and face, also a 
smooth skin. 

6). Transsexual With Occupation Category, divided into: First: High-Class 
Transsexual, for transsexual that owned a salon and it branch which is out of his 
basic salary. Second: Middle-Class Transsexual, for transsexual that owned a salon 
and rice field. Third: Lower-Class Transsexual, for transsexual that working on 
salon, a farmworker, or as a assistance in his parent rice field. 

To maintain their existence in the village, the transsexual should build a good 
communication between the villagers and their internal community. The communication 
process consisting of: communication time, communication intensity, communication 
spatial, speech of communication, supporting communication situation. The 
communication time occurred at noon, with high intensity and relax atmosphere either 
in rice field, river, or when make a social call to villagers. They speech in Rejang 
language (Kabupaten Lebong’s mother language). While, the time they communicated 
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among inter-transsexual is at night. It is not important how often they communicated, 
but the important thing is how the communication goes on and what factors that 
increasing a good interpersonal relationship, with these three measuring rod: trust, 
supportive attitude, and openly outspoken. (in Rakhmat, 1996:129). 

From that process, continuously on they daily life, so then the author formulated 
a communication pattern of transsexual in Desa Talang Bunut as below:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The communication process of transsexual in village occured in every social 
activity to maintains their existence. Human internal communication has made a 
concideration, developing friendship-ness, sharing knowledge, maintains the culture and 
civilization. Also, on the contrary communication can conducived to hostility, 
overspread hatred, impeding progression, and blocked ideas. An Understanding of these 
communication purposes indicated that communication process substantially is a 
dynamic process which’s not only given by delivered substance, but also relationship 
between the communication subject. Therefor, an effectiveness communication must be 
marking by good interpersonal relationship. And if the substance is in the right place but 
they ignoring relationship between the subject, then they are failed. 

Communication process is a transactional. The meaning is, communication 
occur dynamically, that always continuous and keep changing. So, when a subject 
delivered a massage, then the other subject will response it in verbal and non-verbal; the 
consequence will always fluctuative even in a little changing. The point is, a 
transactional communication brought a changing to its massage, subject, environtment, 
and so forth. 

Next, in this phenomenon of transsexual in village existence, self-concept is the 
significant point. Because, transsexuals in village have a positive self-concept. They’ve 
always build a good communication. A self-concept is also formed by inclination to act 
as prophecy that they made which woman behavior that grow since they born have 
made a willingness to become a woman. Some of self-concept are also formed by 
‘labeling’ that they bear. And then, a transsexuality that may happen to someone has a 
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possibility thats transsexual judgment already “planted” in his mind by society. So, the 
‘labeling’ like that will always cohering while interacted to others. 

D.  Conclusion and Suggestion 

1. This research focused on communications pattern. It is when a communication 
occured, each of participant give a contribution in delivering massage, continuosly 
same in everyday and so, it could difined in a communication pattern. A 
communication pattern is acknowledged as a human behavior to maintain, 
developing, and actualize themself (transsexuals) 

2. Transsexuals in village’s communication to maintained their existence are done 
either between villagers or inter-transsexual. That is, the communication process 
that happen in Desa Talang Bunut to maintain their existence doing on every social 
activity. That process divided to: Communication time, Communication intensity, 
Communication spatial, Communication situation, and Communication speech. 

3. Next, in this existence Phenomenon, self-concept is significant point. Because, self-
concept the transsexual in village is a posetive self-concept. This thing reflected 
from their capability to build a good communication in every occasion with 
villagers and their internal community. A self-concept is also formed by inclination 
to act as prophecy that they made which woman behavior that grow since they born 
have made a willingness to become a woman. Some of self-concept are also formed 
by ‘labeling’ that they bear. And then, a transsexuality that may happen to someone 
has a possibility thats transsexual judgment already “planted” in his mind by 
society. So, the ‘labeling’ like that will always cohering while interacted to others. 

4. The Transsexual reality in Desa Talang Bunut constructed to categories. 

5. Their background:  
a) Genetic Factor. Become a transsexual genetically (from his grandfather, uncle, 

or others family bloodline). 
b) Traumatic Factor. Because in his childhood had some bad experiences, such as: 

saw his mother being hit, or never get affection from his father that come to 
hatred to man-like. 

c) Destiny Factor. He thinking of being transsexual is his own nature, and since kid 
he acted like a female. 

d) Environtment Factor. Rather frequently join in transsexual group environtment. 
At the beginning he just a follower, but then its become permanent. 

Suggestion 

This research is an effort to studying communication on Transsexual in village 
that maintains their existence through communication between villlagers or its internal. 
And constructed transsexual’s life reality into several categories. Based on the research 
conclusion, the author formulated suggestion as follows: 

1. To Research Subject (The Transsexual) 

a) Transactional communication is used to connecting and smoothen the 
communication among the participant. That is communication between 
transsexual and the villager even also between inter-transsexual itself. The 
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meaning is, a communication is an effective way, when each participant 
mutually sending a massage or giving good response on verbal and non-verbal. 

b) The result of this research can be applied as references to another transsexual 
(out of Kabupaten Lebong Provinsi Bengkulu) that useful for them to build a 
good communication until they being acceptable as a part of society.  

c) To avoid a failure in communication act, every participant should be 
understanding that a differentiation only shows on physic and psychology. 
Thats, intensity on communication may erase that differentiation. 

2. To Government 

a) As an consideration object in adopting a policy that related  to social issue such 
as transsexuals. 

b) Giving an input to Prosperity and Transmigration Service of Kabupaten Lebong 
in arrange programme for transsexual reinforcement in Lebong.  
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